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New waiting room opened to help those
with hidden disabilities at Crewe station

Passengers at Crewe station now have access to a new waiting room,
specifically designed to offer those with hidden disabilities a safe and calm
environment.

The Calm Corner is the first of its kind on the rail network, brought to life
through the work of train operators at the station, Network Rail and advice
from a number of partner charities. The idea was first suggested by work
experience student, Megan Hughes, who used her own experience of living



with Aspergers Syndrome as inspiration for the project.

Passengers using the waiting room will have access to the same support and
passenger information they would get elsewhere on the station, but with the
addition of a special totem screen, offering helpful advice such as train times,
onward travel information and station layout.

The room is decorated in a calming grey and green colour scheme, with a
‘living wall’ and plants to complement the colour scheme. Furniture in the
room is designed to be comfortable and provide relaxed atmosphere. A
children’s play table also features for younger travellers, as well as a special
'memory corner’ to help support those living with dementia.

Through ongoing work with Alzheimer’s Society, London Northwestern
Railway is committed to improving the experience for passengers living with
dementia, to help support independent living through use of the rail
network.The train operator is working on initiatives to improve staff training
as well as implementing small changes at stations that will make a big
difference to the experience for passengers.

The 'memory corner' has been designed to help trigger memories for those
who may have used Crewe station for many years – with a collection of
historic photos of the station. In due course, it is hoped this collection can
grow, with contributions from passengers, families and other supporters.

Jon Harris, integrated transport and accessibility manager for London
Northwestern Railway, said: “As part of a year long partnership with
Alzheimer’s Society, we are committed to improving our provision for those
living with dementia who use services across our network. The dedicated
memory corner is a unique feature of The Calm Corner, which we hope will
help to bring back memories for those who have travelled on the railway
through Crewe for many years.

“The Calm Corner is an important addition to Crewe station, and working
closely with our partners and other train operators is key to providing a
positive experience for all passengers – no matter what accessibility
challenges they face.”

Victoria Whitehouse, inclusion lead at Virgin Trains, said: “We want to make



travelling by train as easy as possible for everyone. The Calm Corner is
somewhere where people can escape and will hopefully encourage those
with neurodivergent illnesses to have the confidence to travel by train.”

Rory Kingdon, senior sponsor at Network Rail said: “It’s a priority for Network
Rail and our rail industry partners to provide first-class service to our
customers. Travelling through a busy railway station can be daunting for
some passengers, but the new Calm Corner provides a calm and safe
environment for people with hidden disabilities while they wait for their
train. We are pleased to contribute to this worthy project that will transform
the way passengers access rail travel at Crewe station.”

The introduction of the Calm Corner is being supported by comprehensive
staff training to ensure that passengers receive consistent service and
assistance at the station.This training will help staff identify passengers who
may need help, to distinguish between different types of hidden disability
and to respond and support those who may be struggling in the busy station
environment. Other initiatives such as the JAM card (Just a Minute) for those
living with communication barriers are also supporting this wider work to
promote inclusivity for all passengers on the rail network.

Each year over two and half million journeys are made to and from Crewe,
with a further one and half million connections between train services at the
station. 



Partners officially opening The Calm Corner at Crewe station - 19 June 2019
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or email press.office@wmtrains.co.uk

West Midlands Trains operates both West Midlands Railway and London
Northwestern Railway services.

• London Northwestern Railway services operate between
Liverpool and Birmingham, and on the West Coast mainline to
and from London Euston.

• West Midlands Railway services operate to destinations across
the West Midlands via Birmingham New Street.

For more information on these services visit westmidlandsrailway.co.uk or
londonnorthwesternrailway.co.uk

https://www.westmidlandsrailway.co.uk/
https://www.londonnorthwesternrailway.co.uk/
https://www.londonnorthwesternrailway.co.uk/


The West Midlands Trains franchise started on 10 December 2017 and will
run until 2025/26.

West Midlands Trains operates 1,300 services a day, manages 150 stations
and provides over 70 million passenger journeys a year. Over the course of
the franchise, West Midlands Trains will be investing £1 billion into the rail
network to deliver new trains, improved routes and station upgrades. This
will include 400 new train carriages across the network and space for an
extra 85,000 passengers into Birmingham and London at peak times.

The franchise is a joint venture between Abellio (70.1% share) and East Japan
Railway Company / Mitsui & Co., Ltd (29.9% share in a 50:50 split). Abellio is
the international passenger transport subsidiary of the Dutch national railway
company, Nederlandse Spoorwegen. In the UK, Abelllio operates ScotRail and
Greater Anglia train services, Merseyrail services in a joint venture with Serco
and buses through Abellio London. For more information visit
www.abellio.com

If you have been sent this press release, this is because we believe this to be
of interest to you.

To sign up for all future releases, visit our newsroom and subscribe to our
updates. You can unsubscribe to our releases at any time.
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