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What’s changing when
Euston station is closed
over the Easter and
early May bank
holidays?
Euston station will be closed over the next two bank holidays to make
passenger flow much smoother through the station.
Platform ramps will be widened, retail units will be removed, and staircases
will be updated to ensure customers can get between trains and the
concourse quickly and safely.

A new outside entrance for the London Underground is also being built.
Euston’s 1960s-built concourse handles many more passengers per week
than it was originally designed for, and with demand for rail travel
increasing it must now be updated.
The upgrade is also needed for the arrival of HS2 – Britain’s new highspeed railway.
The Easter and early May bank holiday work at Euston is being carried out
because no trains are running to or from the station due to other major
engineering work on the West Coast main line.
Joe Hendry, station manager at London Euston, said: “Euston is going
through a real transformation, giving one of the capital’s major transport
hubs some much-needed attention.
“There is no good time to completely close a railway station, but the most
effective time to do it is when other major work further up the West Coast
main line is taking place.
“While we understand it will be inconvenient to some passengers travelling
over the holidays, this work is essential for the long-term future of the
station and to make things better for the tens of thousands of people who
start and finish their journeys at London Euston every day.”
Euston will be closed over the Easter weekend (19-22 April) and the early
May bank holiday weekend (4-6 May) with no trains in or out of the main
line station on those days.
This will have a major impact on journeys including alternative routes,
longer travel times and busier trains than normal.
The best time to travel will be on days before and after the bank holiday
weekends.
Elsewhere over Easter and the early May bank holidays, Network Rail is
carrying out work on the railway north of London, the West Midlands, the
North West and Cumbria as part of Britain’s Railway Upgrade Plan.
This includes several sections of track on the West Coast main line being
entirely replaced, as well as upgrades to overhead lines, signals and points.
Network Rail has been running a marketing campaign since February
warning train customers of the impacts of Railway Upgrade Plan work,
advising passengers to travel either side of the bank holiday weekends and
to check www.nationalrail.co.uk for the latest travel information.
Martin Frobisher, route managing director for Network Rail’s London North
Western route, said: “Train companies and Network Rail have worked

together to minimise disruption for customers by doing a lot of work over
the Easter and early May bank holidays. The alternative would have been
closing the line and Euston station over multiple weekends throughout the
summer.”
Jonny Wiseman, customer experience director for London Northwestern
Railway, said: “Closing a major mainline station for works is never going to
be convenient for passengers, but we have a tried and tested plan for
operating buses to connect with alternative routes to and from London
when Euston is closed. Our aim is to keep people moving as far as possible
if they have to travel on the days affected by these works, but we are
advising passengers to travel on alternative days as these options will take
significantly longer.”
Peter Broadley, executive director for customer, operations and safety at
Virgin Trains, said: “With no services into or out of Euston we strongly
advise our customers to avoid travelling to and from London on the days
affected. We know this will impact on people’s travel plans, so to make it
easier we have removed afternoon peak time ticket restrictions from
London on Maundy Thursday to allow customers to make an earlier start to
their Easter weekend.”
Passengers can plan their journeys and check before they travel at
londonnorthwesternrailway.co.uk
ENDS

For further information on this release, call our press office on 03300
955150 or email press.office@wmtrains.co.uk
Notes to editors
Work at Euston station over Easter and early May bank holiday includes:
•
•
•
•
•
•
•
•

Removal of Paperchase and Body Shop retail units to create free
flowing access to platforms
Continuing work on new external London Underground entrance
Demolition of former external retail units on the piazza
Resurfacing ramps at platforms 8-11
Removing redundant 1970s platform ticket booths to make more
space
New handrails and renewing the stairwell leading to/from Eversholt
Street
Removing old turnstiles after Euston’s toilets were made free to use
last month (#freetopee)
Upgrades to station seating areas

•
•
•

Electrical upgrades around the station to improve reliability
Repairing broken glass around the station
Repainting the mobility assist reception

About West Midlands Trains
West Midlands Trains operates both West Midlands Railway and London
Northwestern Railway services.
•

London Northwestern Railway services operate between Liverpool
and Birmingham, and on the West Coast mainline to and from
London Euston.

•

West Midlands Railway services operate to destinations across the
West Midlands via Birmingham New Street.

For more information on these services visit westmidlandsrailway.co.uk or
londonnorthwesternrailway.co.uk
The West Midlands Trains franchise started on 10 December 2017 and will
run until 2025/26.
West Midlands Trains operates 1,300 services a day, manages 150 stations
and provides over 70 million passenger journeys a year. Over the course of
the franchise, West Midlands Trains will be investing £1 billion into the rail
network to deliver new trains, improved routes and station upgrades. This
will include 400 new train carriages across the network and space for an
extra 85,000 passengers into Birmingham and London at peak times.
The franchise is a joint venture between Abellio (70.1% share) and East
Japan Railway Company / Mitsui & Co., Ltd (29.9% share in a 50:50 split).
Abellio is the international passenger transport subsidiary of the Dutch
national railway company, Nederlandse Spoorwegen. In the UK, Abelllio
operates ScotRail and Greater Anglia train services, Merseyrail services in a
joint venture with Serco and buses through Abellio London. For more
information visit www.abellio.com
If you have been sent this press release, this is because we believe this to
be of interest to you.
To sign up for all future releases, visit our newsroom and subscribe to our
updates. You can unsubscribe to our releases at any time.
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